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Application form for submitting requests/complaints/suggestions 

to the CSR Unit of “PRAVEX-BANK” PJSCCB

	1. Please, indicate your name, surname and contacts.

	

	2. Is you request personal or on behalf of a legal entity?

	

	3. Please, state your place of work and position.

	

	4. Please, describe the situation briefly.

	

	5. Which provisions are breached in your opinion?

	

	6. Please, indicate location of the relations with the bank (Kyiv/other).

	

	7. For how long has the situation been lasting?

	

	8. What steps did you make in order to solve the situation?

	

	9. Please, present your suggestions.

	


​​​​​​​​​​​​​​​​​​​​​​​________________
Signature

Application is to be sent at the following e-mail:
ethic.code@pravex.ua
